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Version 20.0 Release Notes
The purpose of these Release Notes is to highlight the changes to SCI Gateway that occur in version 20.0. 

The major changes are listed on pages III to VI – What’s New in SCI Gateway version 20.0. Further details are provided on subsequent pages where appropriate.
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What’s new in SCI Gateway version R20.0 for End Users
	 (
1
)
	New Password Rules
As a result of security improvements to SCI Gateway, changes have been made to password rules.

	[image: ]

	 (
2
)
	Single User Session 
It will not be possible to open more than one session of SCI Gateway at the same time.
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	 (
3
)
	CHI Matching Additional Option
A new button has been added to the CHI matching process to make your options clearer if you do not find a patient from your search.
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	 (
4
)
	Clinical Dialogue Messages retain Patient’s Past Medical History 
The patient’s past medical history populated from the senders clinical system when the first clinical dialogue message is sent will now be retained throughout the conversation. 
	[image: ]

	 (
5
)
	Death Investigation Outcomes and UCPN
In R20.0 the option to search for Death Investigation Outcomes using the UCPN has been fixed. You will now get a result from a search using the UCPN.
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	 (
6
)


	The Message Worklist To and From Columns 
The From and To columns on the wok list does not show an HCE’s name clearly
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What’s new in SCI Gateway version R20.0 for Admin Users

	 (
1
)
	New Password Rules
Changes have been made to password rules as a result of security improvements to SCI Gateway.
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	 (
2
)
	Single User Session 
It will not be possible to open more than one session of SCI Gateway at the same time.
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	 (
3
)
	User Management Enhancements
Comments have been added to the New User and Edit User windows to assist your understanding and management of mandatory functions e.g. Owner.


	[image: ]

	 (
4
)
	New Monthly Reports
Health Board administrators that receive monthly reports on messages received can now receive a report on all messages received and sent.

	



	 (
5
)


	Referrer Control Changes
For Dentists and Optometrists
In R20.0 there are some minor changes to the way the referrer control works for Optometrists and Dentists.
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	 (
6
)
	Other Issue Fixes

See page 2-8 for a list issues fixed in this release
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New Password Rules
As a result of enhanced security on SCI Gateway, Passwords need to be a little more complex than previously. When you need to change your password because of compulsory renewal or if you select the Change Password option from the Menu bar, the Change Password for User window will be displayed as pictured below.


 (
Enter current password here 
Enter new password here and enter confirm new password here 
)[image: ]
 (
Click on 
Change Password
 to complete
)



The main changes are options for non alphanumeric character; sometimes know as a special character and or a capital letter may be added to your password. This change will happen when you next change your password. You do not need to change your password until notified at the usual expiry period.

Password Rules
Must not be the same as your user name
Must contain at least 8 characters
Must not repeat any of the last 4 passwords
Options
Must contain 3 of the following 4 categories
Uppercase alphabetic characters
Lowercase alphabetic characters
Must contain Arabic numerals 0-9
Must contain a non alphanumeric character or special character for example (!”£$%&*)



Single User Session 
In previous versions of SCI Gateway you were able to open more than one session of SCI Gateway. That is you could have several windows of SCI Gateway open at the same time. For example, if you are a GP practice, you could have one window open in patient context and another one open for the whole practice as pictured in the window below. In R20.0 this has changed and you are now limited to opening one SCI Gateway window/session at any given time; that is either in Patient context or one for the whole practice.

Log on to SCI Gateway. You can use your standalone link or icon if you do not connect through a GP or third party system. In the following example SCI Gateway has been logged on to through a GP system: 

 (
Click here to open information for all patients  
) (
Patient Context set - Bell Ting selected from GP IT system for  
)[image: ]



 (
The Patient Context window is closed and the full practice window is opened. 
)[image: ]



Alternatively, if you do not use a third party system and you attempt to open a new SCI Gateway session by minimising the protocol window and clicking on the SCI Gateway icon on your desktop as pictured below:

 (
Click on the SCI Gateway icon when there is already an open SCI Gateway session
)[image: ]

The new browser window will open with a warning message displayed:

[image: ]
 (
Alternatively click on the red box to close Internet Explorer and open a new SCI Gateway session
) (
To continue working in your current SCI Gateway session, close this window by clicking on the 
)[image: ]



Note: You need to log out of your original SCI Gateway window before you can open a new SCI Gateway session.

 (
Click here to log off
)[image: ]

You must now log off of SCI Gateway or close all open Internet Explorer tabs. You will not be able open a new session of SCI Gateway if have closed the current SCI Gateway by closing the open Internet Explorer tab. 


CHI Matching Additional Option 
Optometrists and some other clinicians use the CHI Matching or SCI Store Look Up options to find patient demographics when referring patients. A new option has been added to the CHI search window to make this process clearer for users.

When logged on to SCI Gateway select New Message | Referral, make your destination selections and click on Create:

[image: ]
 (
Click on Proceed Without Match to open the protocol without first searching for a patient
) (
Click on 
Match
) (
Enter search criteria
)



 (
Click on 
Cancel 
to return to the New Message window 
) (
Click on 
Proceed Without Match
 
 if no match found
)[image: ]

If no match is found from your search click on “Proceed Without Match”; the current window will close and the protocol you selected will open without patient demographics populated. You will need to manually add the patient details. 

[image: ]


If you do not want to proceed without patient demographics, amend your search criteria and try again. Alternatively, click on Cancel as shown on the previous page. You will be returned to the New Referral window as pictured below:

[image: ]

SCI Store Look up
If you are configured for SCI Store Look up as opposed to CHI matching the same functionality change has been implemented. The additional button option is called Proceed Without Lookup as pictured below:

[image: ]


Note: It is not possible to always find a match for patient searches. If you have any questions around CHI matching or SCI Store Look up contact your local system administrator.

	You can open a blank protocol without first searching for a patient by clicking on “Proceed Without Match” or “Proceed Without Lookup”. It is not necessary to first search for a patient if you choose not to. 




Clinical Dialogue Messages retain Patient’s Past Medical History 
Previously, when replying to clinical dialogue messages the patient‘s past medical history which was populated from the clinical system of the person who initiated the conversation was not retained. A change has now been made and the past medical history will be populated into the protocol each time a reply is generated. 

From the received Clinical Dialogue message worklist open the clinical dialogue message you wish to reply to by clicking on the patient name:

 (
Click on 
Patient name
)[image: ]


 (
Click on 
Reply
)[image: ]
Pictured below is the Clinical Dialogue protocol window, displayed after clicking on Reply as described on the previous page. The Past Medical History tab has been selected and displays the history as populated from patient IT system of the initiator of the clinical dialogue message:

[image: ]

 (
Patient past medical history populated in the protocol
)



Note:	The past medical history is not populated from the respondent’s clinical system. It is populated from the initiator of the clinical dialogue message.

If the initiator of the conversation sends a reply to the respondent a new patient medical history will not be generated; i.e. if there is a change made to the patient’s record in the clinical system since the conversation was initiated, it will not be added to the conversation. The medical history in the message is carried from the first message in the conversation each time the message is replied to.


The Message Worklist To and From Columns 
A change has been made to the To and From columns on the message worklist. Previous to R20.0 the details of the To and From column may not have displayed the full details of a receiving or sending location, depending on how the capabilities had been configured on SCI Gateway. For example if the capabilities had been applied at specialty level instead of the hospital or health board level, the relevant column may only have displayed the specialty name and the location of the specialty. On occasion this caused a bit of confusion for the users when trying to manage massages at a later date.

Pictured below is an example of how the current version of SCI Gateway would display the worklist when the location is configured in this way: 

[image: ]
 (
Specialty displayed without showing location
)



Pictured below is an example of how the worklist list will look in R20.0 when configured in this way:

[image: ]
 (
Specialty displayed and also shows location
)



If you have any issues concerning how the worklist is displayed speak to your local system administror in the first instance.
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New Password Rules
As a result of enhanced security on SCI Gateway, passwords need to be a little more complex than previously. When you are creating new user accounts or resetting passwords for users you will need to incorporate the new rules.  The rules are listed on the New User window as pictured below:

[image: ]


Password Rules
Must not be the same as your user name
Must contain at least 8 characters
Must not repeat any of the last 4 passwords
Must contain 3 of the following 4 categories
Uppercase alphabetic characters
Lowercase alphabetic characters
Must contain Arabic numerals 0-9
Must contain a non alphanumeric character or special character for example (!”£$%&*)

There is no need to make any changes to current passwords. Users will only need to implement the new rules when their current password expires or if they choose to change their password.


Single User Session
As a result of enhanced security on SCI Gateway you will not now be able to open more than one SCI Gateway session at a time. Previously, administrators have been able to have a session open for the admin windows and also other sessions open for a hospital and or a GP practice when testing out new scenarios or replicating user issues. If you attempt to open a new session when one SCI Gateway session is already open the following window will be displayed:

[image: ]
 (
New SCI Gateway session failed to open message
) (
Click on original session 
)


 (
Click on 
Log Off
)[image: ]

 (
Click on 
Yes
)[image: ]

 (
You will be returned to the Log on window where you can begin again
)[image: ]


User Management Enhancements
There have been some enhancements added to User administration windows on SCI Gateway to assist administrators in the management of users. 

Owner HCE
Previously some administrators have expressed the need for clarification over Owner HCE function when managing user accounts. Additional information comments have now been added to the New User and Edit User windows to assist your understanding. 

 (
Explanation of 
Owner
 function
)[image: ]


The Owner HCE controls who can maintain the user account. This would usually be someone at health board level who has responsibility for managing user accounts. This is not the location for where the user is managing messages.

Logon Count & Last Logon 
New information has been added to the Identity details to assist administrators in managing user identities.

[image: ]
 (
Number of times the user has logged on with this identity
) (
Date the user last logged on with this identity
)

Home HCE
Previously some administrators have expressed the need for clarification over Home HCE function when managing user identities. Additional information comments have now been added to the User Identity window to assist your understanding of the Home button:

[image: ]

 (
Explanation of 
Hom
e function
)


The Home HCE controls where the messages that the user creates and or receives are shown to come from. Therefore if the user has more than one identity, each identity needs to have a different Home HCE. 


Referrer Control Changes for Optometrists and Dentists
The referrer control allows the user to pick the referrer or sender of a message from a series of drop down lists and pre-populates the relevant referrer questions within the protocol. 

[image: ]

The control now standardises the protocol question that is pre-populated with the clinician’s registration code, i.e. their GDC or GOC number. Previously it used either the refhcp_gmc_code or refhcp_code questions depending on whether the data came from the Maintain Sender Details or the National Dental Practices/ National Optometry Practices branches. The control will now always pass the registration code in the refhcp_gmc_code question. 

 (
If a protocol contains the refhcp_gmc_code and refhcp_scheme questions but not the refhcp_code and refhcp_code_scheme questions and the National Branch for Dentists or Optometrists is used then the code used in the 
referral will change.
 
P
reviously it would have been the Ophthalmic List Number or Dentist ID 
and now 
it will be the GDC or GOC Number.
)









When the referrer control’s data source is Maintain Sender Details then the following additional processing will take place.

IF the data is coming from Maintain Sender Details
AND the data is a Dentist (code scheme is “GDC”)
AND the protocol contains both the refhcp_code and refhcp_code_scheme questions
THEN it will pre-populate the refhcp_code question with the GDC Number and the refhcp_code_scheme question with the value ‘GDC Number’. 



IF the data is coming from Maintain Sender Details
AND the data is a Doctor (code scheme is “GMC”)
AND the protocol contains both the refhcp_code and refhcp_code_scheme questions
THEN it will pre-populate the refhcp_code question with the GMC Number and the refhcp_code_scheme question with the value ‘GmcCode’. 

IF the data is coming from Maintain Sender Details
AND the data is a Doctor (code scheme is “PSDGPCode”)
AND the protocol contains both the refhcp_code and refhcp_code_scheme questions
THEN it will pre-populate the refhcp_code question with the GMC Number and the refhcp_code_scheme question with the value ‘GpCode’. 

IF the data is coming from Maintain Sender Details
AND the data is an Optometrist (code scheme is “GOC”)
AND the protocol contains both the refhcp_code and refhcp_code_scheme questions
THEN it will pre-populate the refhcp_code question with a reformatted GOC Number and the refhcp_code_scheme question with the value ‘GOC Number’. 

The GOC Number will be reformatted so that if the 01- prefix exists then it will be removed and changed to a leading 1 otherwise if any other prefix exists it will be removed and the number will be appended.

These changes are to standardise the code schemes and the format of the GOC registration number between Maintain Sender Details data and the national branches whilst maintaining backward compatibility for existing style sheets or recipient systems.



A Summary of Issues fixed in this Release

	Issue No 
	Issue Description
	Resolution

	62193
	Selected options on Permissions Summary not clear

	Selected options have now been made clearer.

	62174
	When the name of an HCE has been changed e.g. a Specialty, the long name is not regenerated causing issues with identification 

	Long names will now be regenerated following an HCE name change

	62194
	Disclaimer link under the login fields does not take you to the stated URL

	The correct URL has been restored and the link works.

	62152
	Clicking on NHS logo presents pop up with version number but displays an error on the main page
	Clicking on the NHS logo now only display the pop up.  The SCI Gateway web pages will be displayed as normal


	62058
	Audit Trail - filtering on URL option does not present results as it should
	Using the URL filter will now display search results as expected. However, this will only be for new records after R20.0. Filtering the URL on old records in the Audit Trail will still not return search results 


	62147
	Referrer Control not working for users who are logged on at Consultant level

	Referrer Control will now work as it should for users logged on at Consultant level
 

	62230
	The From and To columns on the wok list does not show an HCE’s name clearly
	The From and To columns on the wok list will now show an HCEs long name. EG Ear Nose and Throat instead of ENT
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(& SCl Gateway - MacKentie, David, NHS 2812033134, 24-May-2017, - Internet Explorer

- o
Print savetoFile | _Change Status Reply
MacKenzie, David (Mr) Sex: Male DoB: 28-Dec-2003 CHI:2812033134]
193 Melrose Avenue Home: 01413876240
Rutherglen E-mail: david@googlemail.com
GLASGOW
673358

Highland Clinical Advice Service

To: From:
Cardiology Dr Robert Percival
Falkirk Community Hospital GPASS Medical Practice
Majors Loan Seaforth Road
Falkirk Voice: 0141-882 9996
FK1 508 Facsimile: 0141-882 0889
E-mail: gpassmedicalpractice@gpass.co.uk

Sent: 24-May-2017 09:28
Subject: Heart Condition?

This patient may have a heart condition, what do you suggest?

Clinical Information
Examinations

Diastolic: 80
Systolic: 100

Current Medication

Drug Name Dosage Started Last Issued

Galactomin Tor2Caps 10-0¢t2010 10-0ct2010
Fenbufen 2Tabs 10-0ct2010 10-0ct2010
Dalivit 3 Drops 10-0¢¢2010 10-0ct2010

Recently Administered Medication

Drug Name Dosage Started Last Issued

Touprofen Mr Lor2 Caps 10-0¢t2010 10-0ct-2010
Hemocane Apply sparingly 10-0¢t2010 10-0ct-2010
Aspirin 1or2 Tabs 10-0ct2010 02-Aug-2010

Conditions
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